"'NSLSC Account Registration

Step by Step

1. Click on the Register button on the NSLSC Homepage.
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Important Notice

If you paid interest on your student loan in 2019, your Tax Receipt and your annual statement will be available in your secure inbox as of January 13th,
2020 T4A documents will be avaiable by February 20th, 2020

You have repayment options!

Entering Repayment? If you have a full-tme loan, you iow have a Virtual o advise what debt benefi Tabi
0 you. Log in and start managing your loan now!

Post: dary ed ion is b ing more affordable and more accessible

The Government of Canada has made changes to Canada Student Loans and Grants that wil make it easier for students to repay their loans. See more
detais at Canada.ca

New Look. New Features. New Login Process!

o & new registration process for new and existng Leam more.

Welcome to the National Student L e

The National Student Loans Service Centre Is pleesed to provide you with acclts to online services

& Login to your NSLSC Account 'y Register your NSLSC Account

Login using GCKey or SecureKey QT Rogister today to access your porsonaiized

R

2. Enter your Social Insurance Number (SIN) and select Continue.
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Home =+ Register Your Online Account

Register Your Online Account

In April 2018, the NSLSC launched a new registration and login process using Government of Canada's cyber-authentication for any student who was required
to complete a Master Student Financial Assistance Agreement (MSFAA). This registration process includes setting up a new username and password with
GCKey or using your banking information credentials with SecureKey.

We have extended the new registration process to all NSLSC online users. In order to access your online account you must register using GCKey or SecureKey.
If you have already registered using GCKey or Securekey, login now.

Providing your personal information for the online registration process for the Canada Student Loans Program is voluntary. However should you choose not to
provide your personal information you will not have access to an online account. The personal information you are providing is for authentication of your identity
and creation of your online account

Why do | need to enter my Social Insurance Number (SIN)?

To help transition you through this new process, your SIN will be used to determine if you have already registered using GCKey or SecureKey.

Once we have determined this, we will redirect you to an information page that explains the next steps or we will direct you to login.

Your SIN will not be stored or used for any other reason but to help you complete your registration,

You must complete this new registration process to access your loan account information.

* Social Insurance Number (required)

Page 1



3. Familiarize yourself with the registration steps and click Continue Registration Process.
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4. Verify you are an existing account holder by using your existing NSLSC account
username and password. If you do not remember these credentials select Click here to
continue to register and you will be directed to a new page to enter your Date of Birth
and Social Insurance Number (SIN). If you use your username and password, you will
then have the opportunity to update your email address on file.

i+l C

Mational Student Loans Service

Canadi
Centre (NSLSC)

Plan Your Educabion | Managing Your Money | Manage a Loan » | Loan Repayment Oplicns Rgeaier Lesgin

Home = Accouni Holder Wenfication

Account Holder Verification

Werty thal you have an EXssng so0ount with the NSLSC Dy enlering your uSsinams and password

* Username (required)
Forgot your username andlor

password?
* Paaswerd |raqulred) Have a studen! loan/grant bul 6o not have a
. HELSC ondine acoount?
CAck bire 1o conticus b reglsier. You will be

Cantinig AUECied i @ N page

Date modified; 2020029

Terms and Conditions | Privacy Policy

Help About Contact Us
FALG Aboul NSLSC Contact NSLSC
Secusity
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Account Holder Verification

In order to register your NSLSC online account, please enter your date of birth and Social Insurance Number (SIN) below.

Please note that your SIN will not be stored in our system and will only be used to verify that you have an existing NSLSC loan/grant.

* Date Of Birth (required)

Year v Month v Day v

* Social Insurance Number (required)

To learn more about the policies that govern the collection and use of your personal information, please visit the Privacy Page.

By pressing the "Continue” button, you are confirming that you have accessed the Privacy Notice Statement and are now ready to provide your personal
information in accordance with it.
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5. Generate My Secure Access Code. It will be sent to the email address on file with your
account. This code is only valid a single use and expires after one hour. If this code expires,
you must generate a new one.

Enter the Secure Access Code you receive via email on the website and select Continue. Keep
this code handy as you will need it during the registration process.

MNational Student Loans Service Cana d:d'

Centre (NSLSC)

Plan Your Education Managing Your Mongy Manage & Loan » Lo o ns ] g3 Lisgin

Home -+ Your Temporary Secure Access Code

Your Temporary Secure Access Code

Wou will now be asked o generale a lemporary Secune Acoess Code that you will use bo register your National Student Loans Servioe Cenlre acogun]. This
tesmporary Secure Access Code is valid for a single use only and will expine one hour from the Bme you generabe il 1 will be sent o your email address on file

Emaill Address

TPLTEZFAV G4 Update Email Address on File

Generate My Secure Access Code

Date modifed; J020-02-29

Terms and Conditiong. | Privacy Policy

Help About Contact Us
FAG Aboul NELSC Contacl NELSC
Security
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Your Temporary Secure Access Code

You will now be asked to generate a temporary Secure Access Code that you will use to register your National Student Loans Service Centre account. This
temporary Secure Access Code is valid for a single use only and will expire one hour from the time you generate it. It will be sent to your email address on file.

Email Address

TPLT@ZFAV.GA Update Email Address on File

Generate My Secure Access Code

© Your Secure Access Code has been generated and will be sent to your email.

Enter the temporary Secure Access Code that you received. Keep this code handy as you will need it during the registration process. This code will expire
within one hour from when it was generated.

* Enter Secure Access Code (required)

Resend Secure Access Code
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6. There are two ways to continue the Registration process: SecureKey Concierge allows you to use
your online banking credentials via the Sign-In Partner option, or you can choose to use a
GCKey. Whichever option you choose will be how you will log in to your account in future.

l* I Government  Gouvernement

of Canada  du Canada Canada.ca | Services | Departments | Frangais
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© The login process has changed - re-register now to access your account!

We have made changes to our website recently. If you have not already accessed your account using GCKey or a Sign-in Partner (SecureKey), you must
re-register as your previous NSLSC username and password will no longer work. To continue to access your NSLSC account, re-register now!

Access my NSLSC account

These pages will take you through a process to validate your identity and register your account with the NSLSC.

Choose from one of the two options below to register and access your account with the National Student Loans Service Centre (NSLSC). You will be redirected
to a third party website to continue the registration process. After you complete this process, you will be redirected back to the NSLSC website.

You will only have to register once. In the future, when you sign into your account, you will be taken to this page. Whatever method you proceed with
(Sign-In Partner or GCKey) will be the way that you will sign into your account moving forward.

Choose from one of two options to access NSLSC

Option 1
p i
Continue to Sign-In Partner ...
Ry e
« Use the same sign-in information you use for other online services (e.g. online banking). .
« None of your information (e.g. financial, banking) will be shared with the NSLSC. Your Sign-In Partner will not know which § scotiabank*

government service you are using.

« You will temporarily leave the NSLSC site to use your Sign-In Partner. ©zevus _ ATB Financil

Afinity Wnging®
= 0

“Eum

» View the full list of sign-in partners Vancity  coneis
coneyls

OR
Option 2

Continue to GCKey

« Sign-in with a GCKey user ID and password if you do not use one of the Sign-In Partners.
« Register for a GCKey user ID and password if you do not have one.
« If you have forgotten an existing GCKey user ID, you will need to create a new one.

Sign-In Partner

SecureKey Concierge is a credential broker service that acts as a bridge between the Government
of Canada and participating credential service providers (Sign-In Partners). SecureKey Concierge
allows you to log in using your online banking information if you have an account with one of the
participating Sign-In Partners. If you want to proceed with a Sign-In Partner, select Continue to
Sign-In Partner and choose your Financial Institution from the list of Sign-In Partners. You will
temporarily be redirected from the NSLSC website to use your Sign-In Partner.
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GCKey

If you want to sign in with a GCKey, select Continue to GCKey. You can register for a GCKey
User ID and password if you do not have one. If you have used GCKey before, you can enter
your existing GCKey User ID. If you have forgotten your existing GCKey User ID, you will have
to create a new one.

Once the GCKey User ID is created, it will need to be connected to your NSLSC account. To
connect your GCKey User ID, enter your SIN, Date of Birth and MSFAA Number associated
with your student loan or the Secure Access Code you received via email. You will also need
to select and answer 5 Security Questions that will be used to recover your account in case
you use a Sign-in Partner or different GCKey to log in.

Francais
l * Government  Gouvernement
of Canada du Canada
Definitions Frequently Asked Questions (FAQ) Help

Home = Sign In/ Sign Up

Welcome to GCKey
Sign In Simple Secure Access
Username: (required) A simple way to securely access
Government of Canada online services.
Username
One username.
Password- (required) One password.

Password
Sign Up
Forgot your password?
i Your GCKey can be used to access multiple
Clzer Al Government of Canada online Enabled

Services.

Please select Exit to leave the GCKey service and return to the Government of Canada online service

Exit

Once you successfully complete the registration process, you are automatically logged into the
NSLSC website. From there you can update your personal information and manage various
aspects of your student loan.
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